
 

 

 

3 Year Limited Warranty on DH Tracker Mount 
Repair, Replacement or Refund Remedy 

 
DH Solar warrants to the original purchaser that the “DH Solar Tracker Mount” is to be 
substantially free from defects in materials and workmanship for a period of 3 years 
from date of purchase.  (A 5 YEAR LIMITED WARRANTY MAY BE PURCHASED FROM THE 
MANUFACTURER / AVAILABLE AT THE TIME OF ORIGINAL PURCHASE) 
 
In the event of hardware failure during the first year of ownership, DH Solar, will supply 
a new “Tracker Mount” at no charge.  Delivery fees, packaging, and freight of defective 
“trackers” as well as dismantling and installation will be borne by purchaser. 
 
After the first year, and each successive year, in the event of hardware failure of the 
“tracker mount”,  DH Solar will replace the hardware or tracker mount at a fee of 1/3 of 
the current suggested price for each year of use.  Freight, packaging and or crating as 
well as all other fees incurred for the return or installation will be borne by the 
purchaser. 
 
Electronics, including  motors, controller, and gear box, will be warranted for a period 
of 90 days with full replacement of parts.  Shipping of the defective electronics and 
return shipping of replacement electronics will be borne by purchaser.   
 
Panels and inverter will carry a full warranty from their manufacture and are not 
covered on the 3 year limited warranty.  (see additional warranty information on these parts) 
 
The DH Solar warranty excludes damage incurred in delivery and installation, Acts of 
God, Vandalism, and Home Owner Abuse.  Paint is not included in this warranty. 
 
Warranty procedure:  Contact the factory for a return authorization, supply a copy of 
your original invoice, arrange for prepaid freight to return the defective part, and 
prepaid shipment of replacement part.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COMMERCIAL WARRANTY 

600 N MARQUETTE RD 
PRAIRIE DU CHIEN WI  53821 

Ph:  1-608-326-8406 
Toll Free:  1-800-627-9443 
Email:  mdoll@dhsolar.net

www.dhsolar.net 
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SOLAR PANEL WARRANTY 
 

Warranty Terms 2008 
  
Limited Warranty for PV Modules  
 
Limited Product Warranty – Five Years Repair, Replacement or Refund Remedy  
Wuxi Suntech Power Co., Ltd. (SUNTECH POWER) warrants its Photovoltaic Solar Modules MODULES ), 
including factory-assembled DC connectors and cables, if any, to be free from defect in materials and 
workmanship under normal application, installation, use and service conditions. If MODULES fail to conform to 
this warranty, during the period ending Sixty (60) months from the date of sale as shown in the invoice to the first 
consumer customer of the SUNTECH POWER product ( CUSTOMER ), SUNTECH POWER will, at its option, 
either repair or replace the product, or refund the purchase price as paid by the CUSTOMER. The repair or 
replacement or refund remedy shall be the sole and exclusive remedy provided under the “Limited Product 
Warranty” and shall not extend beyond the Sixty (60) months period set forth herein. This “Limited Product 
Warranty” does not warrant a specific power output, which shall be exclusively covered under ( “Limited Peak 
Power Warranty” ).  Please see Suntech/manufacture’s warranty for specific details of warranty.  
 
 

  DH Solar is not implying warranty from the manufacturer of the solar panel.  You must contact the panel manufacturer to 
obtain, current, complete, detailed, warranty information.  

 

 
SMA Factory Warranty  

Sunny Boy Inverter 10 Year Warranty  
 

A ten year warranty applies to the following products: Sunny Boy SB700US, SB3000US, SB4000US, SB5000US, SB6000US, and 
SB7000US.  
Extended Warranty extensions of 5 to 10 years are available upon contacting SMA for cost and details of warranty. 
Please contact the SMA service hotline for more details at 1 916 625 0870 or by fax 1 916 625 0871.  
 
The SMA factory warranty covers any repair or replacement part costs incurred during the agreed period, 
beginning on the device’s purchase date, subject to the conditions listed. This is not associated with the durability 
warranty.  
FACTORYWARRAN-HUS085011  
SMA America, Inc.  
4031 Alvis Court, Rocklin, CA 95677  
+1 916 625 0870 Fax +1 916 625 0871  
www.SMA-America.com  
Please contact  SMA America for detailed warranty information. 
 
In addition, our general terms and conditions of delivery apply. They can be downloaded from  
www.SMA-America.com.  If requested, we can also send you a copy of our general terms and conditions of 
delivery. Please contact our service hotline at 1 916 625 0870. SMA America, Inc. 
 

DH Solar is not implying warranty from the manufacturer of the Sunny Boy inverter.  You must contact the manufacturer to 
obtain, current, complete, detailed, warranty information.  


